
DJI Customer Usage Questionnaire V1.2

Full Name: Phone Number:

E-mail: Country:

State, Province, or Territory: Date DJI Aircraft was purchased:

Who did you purchase this aircraft from?

DJI (www.dji.com)
Dealer or Retail location

If purchased from DJI, enter your 12 digit order 
number (0011000XXXXX). If purchased from a 
dealer, please enter the dealer's name and 
location:

Please list all DJI products involved in this incident:

Please list the latest firmware loaded to the 
main controller and the last date you checked 
for updates: Enter the date this incident occurred:

Did this incident occur during your first flight? If not, please estimate how many flights you have 
had prior to this incident:

Please describe the environment you were flying over and provide an address if applicable:

Please describe the pre-flight procedures executed before take-off:



Please describe the LED sequence before taking off:

When did the aircraft start to behave abnormally?

On motor start-up (CSC)
When initially throttling up
During the flight

Please estimate the altitude the 
aircraft was at and distance it was 
from you when the abnormal behavior 
started:

Please describe in detail the behavior of the aircraft before,during, and after the abnormal  
behavior started:

What settings or joystick motions did you use to try to regain control of the aircraft:

Moved the tx sticks around to see if the aircraft registered movements
Switched to different modes of flight using the S1 switch
Attempted to disarm the motors by CSC
Triggered Return-to-Home using the S1 switch
Triggered Return-to-home by shutting off the transmitter

Please describe the LED sequences during the abnormal behavior:



What, if any, mobile applications were you using at the time of the incident? Did they provide 
you with any further information about the aircraft's behavior? (i.e. warnings or status)

What, if any, non-DJI products were you using at the time of the incident?

Please list any links to video or photo evidence of the incident:

Please list any further information that was not covered about that you feel is essential to 
figuring out why the aircraft behaved as it did:



Body separated and damaged

Motor bent, spins poorly Motor bent, spins poorly

Gimbal arms bent

Front View



Body damage 
due prop strike

Body separation

Rear View



Wires pulled from plug

Damage to lightbridge



Cracked and damaged

Broken
• Arm
• Lens
• Ribbon
• Motor



Point of erratic 
Fly away


	Jason Bougie - customer usage questionnaire v1.2 (1)
	Jason BougieP P3
	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5


	Full Name:_kesUI9h55jiKMceBEOv*ZA: Jason Bougie
	Phone Number:_5EOiKP5HqX1p1OiONYAAbQ: 
	E-mail:_0rDNmjnkYGRX5jbMD4F7Kw: jbougiez@gmail.com
	Country:_DmC6lgNg6I00flRAOPWWDw: USA
	State, Province, or Territory:_laHXTONbcv*ns9Gwz*QNjA: California
	Date DJI Aircraft was purchase_xlzANk-oYWMC1bfRqCchNg: 5/21/2015
	Who did you purchase this airc_t292uh2iHE0k4yKMSFOdjw: 
	If purchased from DJI, enter y_UUDXhehzuzAv5xKG14FEOQ: A Main Hobbies
424 Otterson Drive, 
Chico Ca 95928
	Please list all DJI products i_s0atRF8ldNPJWnF8I0VAJA: DJI Phantom 3 Professional, DJ Phantom 3 Battery
	Please list the latest firmwar_TnYCO79xvuj6t1qj8r4YfQ: 1.3.20
	Enter the date this incident o_Rgn2qsLG0swUX4sN4ZhR1g: 8/16/2015
	Did this incident occur during_*7TY0cAR2ReD-HmparhuWg: 212
	Please describe the environmen_NBYfnnDCWnWYHR7y5iSrSw: Daytime, Calm weather, 80 degrees, NO Wind
Open field in a rural area
80 River Wood Loop, Chico Ca

	Please describe the pre-flight_A3TKh9CsAI1yqacpRvROBA: -Check and tighten Propellers
- Turn on RC with connected iPhone 6 PLus and using DJI Go app
- Turn on Aircraft
- Calibrate Compass based on new flight location since previous flight
- Allow for aircraft warm up
- Check of flight obstacles
- Initiate take-off
- Once clear and over field hovered for 5 seconds for stability check and camera settings
- Maintained smooth flight
	Please describe the LED sequen_FsxZbSqt43XnSdmLUL8A-A: SLow blinking Green
	When did the aircraft start to_0_JeW96UvO9*bVYzaUlNHb5g: 
	When did the aircraft start to_1_JeW96UvO9*bVYzaUlNHb5g: 
	When did the aircraft start to_2_JeW96UvO9*bVYzaUlNHb5g: Yes
	Please estimate the altitude t_WJBB65g1BOm2DK7OCXnI9w: 154.2
	Please describe in detail the _w3E*i6hnBzl7BWtsDc4apA: Aircraft behaved normal all through preflight checklist and take off. Aircraft maintained standard
control, position and camera adjustments through 01:26 into flight which consisted of a circle flight from take location and back to above take off location.  The total flight path before fly-away was only 800ft . At 01:27 while hovering "GPS error" signaled and at that point aircraft revved up and erratically took off north at a high rate of speed and downward trajectory. The aircraft according to the flight log jumped in and out of several modes and reached over 50mph as it fell and crash landed into a home. Luckily no one was injured.
	What settings or joystick moti_0_vS7agkWAT7ITqqShPgvYAA: Yes
	What settings or joystick moti_1_vS7agkWAT7ITqqShPgvYAA: 
	What settings or joystick moti_2_vS7agkWAT7ITqqShPgvYAA: 
	What settings or joystick moti_3_vS7agkWAT7ITqqShPgvYAA: 
	What settings or joystick moti_4_vS7agkWAT7ITqqShPgvYAA: 
	Please describe the LED sequen_onebj5Q*7XIkm7Un3DrEWg: Unknown at the incident was very abrupt
	What, if any, mobile applicati_xj2NrnAC066k6Zig6zC52A: None
	What, if any, non-DJI products_wiFbjiEbcuuVT*vp*eIBuw: None
	Please list any links to video_IjpJ9x-ULZrRVP8p9YW6fA: Pictures, and flight log attached
	Please list any further inform_gykw0xWP*srg9Hv3mXAikg: This flight was the second flight since a firm ware update. (first flight was short and tested only to
confirm controls. no real flight time) All updates were performed, and both the aircraft and
controller were running the most current version of firmware.
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